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REQUEST FOR A SEWER POOL CREDIT 

Requests must be received within 30 days of the date of the bill for which an adjustment is requested. 

NAME: _____________________________________________ DATE: __________________________  

ADDRESS: ___________________________________________________________________________  

CITY AND ZIP: ________________________________________________________________________  

DAYTIME PHONE NUMBER: _____________________________________________________________  

EMAIL ADDRESS: ___________________________  ACCOUNT NUMBER: ________________________  

DATE OF POOL FILL: _________________________  

• Credits for filling swimming pools are limited to one per residence or rate payer in a twelve consecutive month 

period. 

• Once the request has been received, the District will calculate an average sewer bill based on the consumption 

of the four months previous to the filling of the pool.  If rate payer has not had an account with Lake Santee 

RWWD prior to the filling of the pool, the District will use the four months subsequent to the filling.  

• Once the average sewer bill has been calculated, the District will credit the difference between the average bill 

and the actual bill containing the pool fill to the next available sewer bill. 

• CONTINUE TO PAY YOUR BILL ON TIME TO AVOID SERVICE INTERRUPTION.  ANY APPROVED CREDIT WILL APPEAR 

ON A SUBSEQUENT BILL. 

SIGNATURE OF ACCOUNT HOLDER: ______________________________________________________  

FOR OFFICE USE ONLY: 

DATE  CONSUMPTION  CHARGE  AVERAGE 

       

       

       

       

 


